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The Irish Cancer Society is a community of patients, survivors, volunteers, supporters,
health and social care professionals and researchers. We welcome the opportunity to
respond to the public consultation on the new Action Plan for Insurance Reform, voicing
the needs of people affected by cancer.

More than 220,000 people in Ireland are now living beyond cancer.' It is important that
people have access to a range of financial products and services to support them in
planning their lives as they see fit.

We welcome the Government’s commitment to legislate on the Right to be Forgotten
after cancer, to ensure that cancer survivors have access to insurance products on the
same basis as the general population, after a specified period has passed.

Priorities for the 2025-2029 Action Plan — What key measures should be included in the
next phase of insurance reform?

As the Government and the Department of Finance prepare legislation on the Right to be
Forgotten after cancer, the Irish Cancer Society would like to make a series of
recommendations, which should be included in this legislation and in supporting its
implementation.

Recommendation Detail

Legislation should stipulate | ¢ People with a past cancer diagnosis should not be
that the Right to be Forgotten required to disclose their diagnosis more than five
after cancer is applicable five years post-active treatment. For people who have
years after active cancer previously disclosed their diagnosis to a financial
treatment ends. provider, the legislation should outline that it is not

permitted for financial institutions to include this
information when considering an application five-
years post-active treatment.

e FEuropean countries like France, Belgium and
Spain, have decided that five years is the maximum
waiting time for people diagnosed with cancer as

adults.
Legislation should be | ¢ The legislation should be underpinned by a strong
underpinned by a Reference medical evidence-base, updated periodically to
Grid acknowledge latest treatment and survival trends.

Such a Reference Grid should outline shorter
waiting periods for people with specified cancer
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types, where the medical evidence suggests a five-
year waiting period is excessive.

Other European countries, e.g. France and
Belgium, use a Reference Grid. In France, waiting
times up to a maximum of five years post-cancer
treatment are dictated by a Grille de Référence
(Reference Grid).

Legislation should note that
people living beyond cancer
should not have to disclose
their cancer diagnosis.

Most European legal frameworks stipulate that a
person does not have to disclose their cancer
diagnosis. Such a provision means that people do
not have to respond to invasive questions about
their past diagnosis when seeking access to
insurance products and can be assured that their
past diagnosis should not be considered in their
application.

Legislation on the Right to be
Forgotten after cancer should
include:

- lifeinsurance

- mortgage protection
insurance

- income protection
insurance

- travelinsurance.

In early 2022, the Irish Cancer Society released a

report which shed light on the experiences of

people affected by cancer when looking to access
financial products. Our research showed that:

o 6 in 10 people affected by cancer found it
difficult to access financial products, like life
insurance, mortgages and income protection
insurance.

o Over 1 in 3 affected by cancer had difficulty
getting life insurance, compared with 10% in
the general population.

o 1in 5 people affected by cancer had difficulty
accessing travel insurance compared with 9%
in the general population.

o 1in 5 people affected by cancer had difficulty
accessing income protection insurance
compared with 8% in the general population.

o Of the people who experienced difficulty, half
(50%) said that one or more providers refused
them and 2 in 5 (about 40%) felt that the
financial institution had treated them unfairly.

Other European countries have led the way in

protecting their citizens with a past cancer

diagnosis and have ensured access to a range of
insurance products:

o Mortgage insurance or Mortgage/immovable
property credit (Belgium, France, Portugal,
Slovenia)'

o Income/incapacity to  work insurance
(Belgium)
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o Travel cancellation insurance (Belgium)"
o Life insurance (Cyprus, the Netherlands,

Spain)Y
Legislation should provide | ¢ Itwill beimportant for legislation on the Right to be
clarity on roles and Forgotten after cancer to be clear on the roles of
responsibilities of different various bodies and actors responsible for
actors oversight, governance, implementation and review

of the legislation to ensure that all eligible people
can have access to insurance products after their
cancer diagnosis without penalty, e.g. Central
Bank, Financial  Services and Pensions
Ombudsman (FSPO), Department of Finance and
financial institutions.

e In particular, the legislation should outline that the
FSPO should have the power not just to review
individual cases but also to instruct a
financial/insurance company to comply, and
impose penalties for non-compliance.

e The legislation should acknowledge

o the rights and responsibilities of
prospective customers around when
disclosure of a past diagnhosis is necessary
and when the requirement to disclose has
expired.

o the responsibility of financial institutions to
inform prospective customers of the Right
to be Forgotten after cancer legislation and
of their rights and responsibilities with
respect to the legislation.

A review mechanism should | The legislation should include a review mechanism to
be included. examine implementation and understand any
amendments required to improve implementation.
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